Inventory Tracking
Electronic Asset

Management System
(ITEAMS) Training

Extended Provider Network (EPN)
Training




Information

— Slides of presentation will be posted to:
* http://www.dshs.state.tx.us/iteams/

— Points of contact:
 |ITEAMS.PharmacyHelpdesk@dshs.texas.gov
* jteams.helpdesk@dshs.state.tx.us.
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ITEAMS Functionality

Security by region, program and site

Ability for user to change password

Ability for user to change hours of operations, contact, and address
Requirement to complete inventory before going to Bulk Order screen
Inventory Tracking

Orders

Reports



Required Activities

Each month, the user must complete the following activities in the defined
order:

1. Conduct Receiving activities

2. All Users must reconcile their inventory:

L Hansen’s, Refugee, and STD will count what they have on hand and
enter it into the Current Inventory Screen.

L TB and Zoonosis will record expired/wasted items using the Inventory
Wasted/Expired Record and Units Distributed for previous calendar
month. They will reconcile the site’s physical inventory with the
system’s automated inventory using the Inventory C-33 Screen

Before an order is placed, a user must :
Verify the information on the Information screen to include:
* Demographics
* Hours of Operation
e Contact name, phone and email address



SECURITY:

User Name (six characters)
provided by IT

Password (eight character strong
password)

IT emails a generic password
User’s have the ability to change
password

After three failed attempts —
locked out of account

Ability to reset by calling the
Help Center or email
ITEAMS.PharmacyHelpdesk@ds
hs.texas.gov

8/1/2013

Log In

Skip navigation links ‘ Sign Ink":) ﬁ
I*'F ) You are not signed-in.
' 7
TEXAS
Depariment of
State Health Services
# SIGNIN

Welcome to Dev/Test., This is not Production.

Enter your user name and password to sign in.

User Name: |

Password: |

] 4 Cancel

Change Password

Copyright © 2013 Upp Technology Inc. All rights reserved.
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Log In

Once you log in with your generic password, you will be required to change your password
immediately. S R
To change, you do not need to log in just: e T 2 e

Password: [

Click Change Password (Sign-In Screen) | -

The system returns a second menu
User Name — six characters
Old Password - generic password sent via email
New Password — select a new password containing 8 characters with one uppercase or
lower alpha character, one number, and one special character Note: do not recommend
using the number zero or letter O or number one or uppercase | or lower case |
Example of a good password: Pig6fly#
Confirm Password — same password as entered New Password
Click Change Password

User Name ||:|5|:',rrl.|

Old Password |uuuu

New Password |uuuu

Confirm Password |uuuuu Mo Match

Return to Sign In Change Password

Copyright @ 2013 UAI‘mclcgy Inc. Al rights reserved.



Log In

Note: You must enter exact same password in both the New Password and
Confirm Password fields.

Note: The ‘no match’ in red displays until you click on Change Password. Ignore
the ‘no match’. It shows if the password matches or not. You will get an error if
the passwords do not match.

Once you have received the popup message stating Password reset, click OK
Click on Return to Sign In to log into the system with the new password.

r Y
Message from webpage l-f_l?-J

User Hame ||:l5|:',rrl.|
Old Password |------.. ! Password reset
New Password |------.. _ —
Confirmm Password |----------. No Match OK
Return to Sign In Change Password ¢
Copyright & 20132 Upp Technology Inc. &ll rights reserved. NeW Password and confirm

Password are the same —
states Password reset

8/1/2013



Log In — Error Message

New Password and Confirm Password
are not the same - Message appears after
‘change password’ selection.

Usar Namea ||:|5|:',.rru

Old Password |--------

New Password |--------

Confirmm Password |-I-I-I-I-I-I-I-I-I-I Mo Match

Return to Sign In Change Password

Copyright & 2012 Upp Technology Inc. All rights reserved.

Message from webpage &
Please correct the fellowing errors:
I % - Thewalue for Password must match the value for Confirm Password.
L_ox |

8/1/2013



Log In

Go to the Log in page to enter:
User Name: the 6 character assigned name
Password: password containing 8 characters with one uppercase or lower alpha
character, one number, and one special character (created on page 7)

Note: After three failed attempts to log in, you will be locked out. If you are locked

out or need to change your password, you must contact the Help Center staff or
ITEAMS.PharmacyHelpdesk@dshs.texas.gov

% SIGN IN

Welcome to Dev/Test. This iz not Production.

Enter your user name and password to sign in

User Name: |

Password: |
oK Cancel

Change Password

Copyright & 2012 Upp Technology Inc. All rights reserved.
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Select Program

After clicking Ok on the Sign In page, the system opens a screen, Select Program,
with a list of all programs assigned to you.
To select a program, you can:

Double click the program name

Highlight the program and click the Select button.

Skip navigation links q Si nﬂutl.a a

*x i
» allo pscy
.* TEK-‘I‘\S Hello pscyru
l . Department of

State Health Services

#| SELECT PROGRAM

IS T

H» Hanszen's Diseass

RHS Refuges Health Scresning

5TD 5TD program

TB Tuberculosis Elimination Program
200 Zoonosis

Select

Copyright © 2009 Upp Technology Inc. All rights reserved.

8/1/2013

11



Select Site

After clicking Select on the Select Program page, the system opens a screen, Customer
Regions with a list of all sites within your geographically assigned area.

Program: foonosis

CUSTOMER REGIOMS
Site Code |

Site Name |

Region |

County | Go

|41|1|1 ¢0F3|.‘|.‘.‘r_2?lbem5||10 & /page Go

Site Code | Site Name
01-381000000 | DSHS - HSRO1sub Canyon 2300 Victory Drive Canyon TH 7o015
02-049010000 | Brownwood-Brown County HD - LHD 510 East Le= 5t P.O. Box 1389 Brownwood TH 7801
02-441000000 | DSHS - HSRO2sub Abilens 4&£01 5, First 5t., Suite L Abilzne TH Toe0s
02-441010000 | Abilene-Taylor County HD - LHD 850 Morth &th Street Abilene T 7o601
02-485010000 | Wichita Falls - Wichita County HD - LHD | 1700 Third St Wichita Falls TH Te301
03-085010000 | Collin County Health Care Sves - LHD 825 N McDonald St Ste 130 McKinney T 75069
03-121010000 | Denton County HD - Denton - LHD 535 5. Loop 288 Suite 1003 Denton TH Te201
03-439000000 | DSHS - HSR 03 Arlington 1201 South Bowen Rd. Chase Bank Bldg., Ste. 200 | Arlington T 7e012
04-423000000 | DSHS - HSR 45 Tyler 1517 West Front S5t Tyler TH ToF02
04-443060000 | DSHS - HSRO4sub Mount Pleasant 1014 M. J=fferson Mount Pleasant | TX 75455
Salect

Copyright © 2013 Upp Technolegy Inc. All rights reservad.
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Select Site

To retrieve a specific site, you can:
= Enter a specific Location code in the Site Code which retrieves one specific account
= Enter a specific site in the Site Name or a partial name
If you enter the exact site’s name, the system retrieves one specific account
If you enter a part of the first name, i.e. DSHS, the system retrieves all accounts
called DSHS XXXX
= Enter a specific or first part of the County name retrieves all the accounts residing in

the county.
Click Go
Program: Zoonosis
CUSTOMER REGIONS
Site Code |
Site Name |
Region |
County | Go
dd 41 %oz P PP 270ems 10 % /Paze Go
Site Code | Site Name i | Stale| Zip |
01-381000000 | DSHS - HSRO1sub Canyon 200 Victory Drive Canyon TH 79016
02-049010000 | Brownwood-Brown County HD - LHD 510 East Lee 5t P.0. Box 13859 Brownwood T Tea01
02-441000000  DSHS - HSRO0Zsub Abilans 4601 5. First 5t., Suite L Abilene TX 79605

8/1/2013
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Select Site

To open a specific account:
Highlight and double click; or
Highlight and click Select

The system refreshes the screen and opens the Welcome tab.

Prng ram: Zoonosis

CUSTOMER REGIONS

Site Code ||

Site Name |

Region |

County |

o |

AT 2530k

27 Itern5| 10 # {Page  Go

Site Name

Address 1

Site Code |

01-381000000 | DSHS - HSRO1sub Canyon

300 Victory Drive

|State| ZIP |

Canyaon TH 79016

Program: Zoonosis - Customer: DSHS - HSR01sub Canyon

) Welcome

) Provider Information

} Receiving

 Doges

 Inventory

) Place Order

} Reparts

) Help

8/1/2013
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Program/Site User Log-In Profiles

One Program/One Site
If you are not assigned at least 1 program and 1 site, you will not be able to log in.

Single Program/Multiple Sites

If you are assigned one program, you will not see the Select Program Screen. The
system will select your assigned program then present the Select Site Screen.

Single or Multiple Programs/Single Site
If you are assigned one site only, you will not see the Site Selection Screen. The
system will select the site for you then present the Welcome Screen.

Multiple Programs/Multiple Sites

If you have multiple programs and multiple sites you will need to pick from both
the Select Program Screen and the Select Site Screen.



Changing Sites

If you click on Change Site on the upper right portion of your
screen, the system retgrns you to the Customer Reglons screen 9 I o 8
to proceed with selection of another program and site.

Order History
Change Site

Prng ram: £oonosis

CUSTOMER REGIONS
Site Code |

Site Name |

Region |

County | Go

|11|4|1 #uF3|b|lbr_z?1tems|m % /Page | Go

Site Code | Site Name Address 1 i | State | ZIip |
01-381000000 | DSHS - HSRO1sub Canyon 200 Victory Drive Canyon T 79016
02-049010000 | Brownwood-Brown County HD - LHD 510 East Lee St P.0. Box 1385 Brownwood T® 76801
02-441000000 | DSHS - HSRO2sub Abilens 4801 5. First 5t., Suite L Abilene TH 79605

8/1/2013 16



Welcome or Landing Page

Welcome or landing page:
* Announcements
* Tasks sequence

New: Facility identifier and each tab has a submenu, you must click

on to open the screen.

Skip navigation lins

:
I e

Uepartment o
Stle Health Senvices

Program: STO program - Customer: Grand Expectations

Note: Doses Label cannot be changed.

8/1/2013
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Messaging....

Message from webpage @

This message will not only appear when the
provider logs in, it will reappear each time a .
provider clicks on any tab. Note: Number in l ! (L) Unreceived Orders
parenthesis shows how many orders/transfers this
provider has under the Receiving tab.

I

8/1/2013 18



Provider Information

Critical for successful

shipments:

U Hours of Operation

Hours Of Operation

Monday |08 (%] |00 (¥

Tuesday |08 b |00

Wednesday |08 ¥ |00

Thursday |08 (%! [00

Friday |00 ¥ [00

Saturday (00 (W] |00

Open lunchStart  Lunch End Close
[zwiz0% (149309 [17%[00w
[00 ¥[o0 % (oo ™[00 |17 %[00 (¥
[13%[30% [14w0% |70
|00 i¥i[00 ¥ (o0 |00 |17 ¢[00 [
00 (8[00 (%] |00 (|00 (%] oo (8|00 (¥
[00 #[00 ¥ [o0 @i[o0 ¥ (o0 (#[o0 @
[12%[30% [13%|00 % |[171%]00 ¥

Sunday |08 ¥ [00

8/1/2013

Contacts

TERRIE

R

OREGAND

L Demographics

A/ PROVIDER
Shipping Information
Name |Victoria City-CO HEALTH CENTER

Address 1 |1?5 MAIN STREET

Address 2 |

City [VICTORIA

State | Texas El
ZIP 77004

County | vicTORIA [+]

O Contact Email/Phones

(555) 838-3883 VACCINES@FAKEQFFICE.COM | (555)599-8292 [V




Provider Information

Changes to Hours of Operation — must comply!
Scenarios shown (must be in military time):
Monday: Site is open from 8:00 a.m. —12:00 p.m. — closed for lunch from 12:00 p.m. to 1:00 p.m. and open
until 5:00 p.m.

Tuesday: Site is open from 9:00 a.m. — 5:00 p.m. — not closed for lunch

Wednesday: Site is open from 8:00 a.m. — 11:00a.m.— closed for lunch from 11:00 p.m. to 11:30 p.m. and
open until 4:30 p.m.

Hours Of Operation

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday

Sunday

8/1/2013

Open Lunch Start Lunch End Close

Please enter hours in military time.
Add 12 to any time after noon.

1pm = 13:00
2pm = 14:00
2pm = 15:00
dpm = 16:00
Spm = 17:00
Gpm = 18:00
Fpm = 19:00

Spm = 20:00

To update contact information below, please
double click on the name of the contact.
Please leave Primary Contact checked.

20



Provider Information (contact)

To add contacts, click on the green ‘+’ sign.
To modify existing contact, click on their first or last name.
You must have 1 primary contact.

Contacts || Program

First Name | Last Name | Contact Type Phone 2 Ext | Email

Karen McDonald (555) 555-5555 | () - ) - (]

8/1/2013 21




Receiving
(Picture is before selecting Order)

The Receiving Screen is used for the following:
1-Loading your initial inventory

2-Receiving your final remaining orders from PICS
3-Receiving orders from the DSHS Pharmacy
4-Receiving an order transferred from another site

&/ PROVIDER ORDER DETAIL RECEIVING

Order Number ** Please Selet ** *  Go

Tracking Number
Order Date
H Ttem Description w Requested Quantity | Ship Date WW Expiration Date | Received Quantity | Tracking Number
Cancel Received By ‘ Add Line Remove Line

8/1/2013
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Receiving for Initial Inventory

The system supports loading your initial inventory via
the Add Line function. This procedure will also be used
to load your final remaining orders from PICs.

Note: This procedure is used on rare occasions. It is
not part of normal operations.



Populate Initial Inventory

You will need a count of the inventory from your site in order to populate it into the
system. The first step in loading the inventory into the system is to select the Add
Line button.

|£I PROVIDER ORDER DETAIL RECEIVING
Order Number ‘ #* Please Select #¥* E Go

Tracking Number ‘

Order Date

TOP LEVEL1

Item Description | Item ID | Requested Quantity | Ship Date | Inner Qtyl | UOM1 | Lot | Expiration Date | Received Quantity | Tracking Number

BOTTOM LEVEL

Save Cancel Received By | Add Line Remove Line

|

Copyright © 2009 Upp Technology Inc. All rights reserved.
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Populating Initial Inventory

Selecting the Add Line button will bring up the screen below. Next select
the Item ID

8/1/2013

Skip navigation links

2y
..y TEXAS

Department af
State Health Services

Program: foonosis -

Welcome Provider Information Recelving

Itermn ID  *% Pleaze Seled *%

Lot |
Expiration Date I—
Duantity Ii
UnitCost [

Received By |

Save Cancel

Copyright @ 2013 Upp Technalogy Inc All rights reserved,

Customer: D5HS - HSR 01 Lubbock

@ sianoutiy)
Hello pseyryd

Crder History
Change Site

Inventory Place Order Reports Help

vb

25



Populating Initial Inventory

Selecting the Item ID arrow will bring up a list of the inventory associated
with the program you are working on behalf. Next select the Item ID that
you want to add to your inventory

T - W SEan Owi) oD
Bk TEXAS
| VN

S —p——
e¥ Tas-s W<

v P romg ey Conrnlt e DS

It E0 | =™ Slaase Select **~

COTOFSCRO0OITE
SOCES3I7AI01ITYSE
L xpiration Date S9TEITIOSO0ITE
2TATEOCAOSOTE
JeEathy '5‘:419:‘??3:'1?!!
| 5511302270178
{=3:1110:28s0ve
SOOI T13804TE

Lot

Heocoived Dy

ABATHALCIN WL 1G5 4320

- AVELOX TABR 4a0QMm3 35

- ERONIATID

Save c.q’c: rABOSLI01TE
| SLT4AS0L001TE -
[ 6174800141078 -~
CoewTight © S013 U3o395246461167T8 -
|2 748001 TEOTE ~
| 442870009017 ~
O YTeazt

OSOILES433103TE

OSSSOOT101TS
| SOSS80: 7001 7TE
|=coa>o2861¢TD
COATRIILSEITE
| Soas8o92080TE
| SoSs8o92SSOTE
€38420537S0Te
| =SOS 580920207

« SSOMNIAZID

- SEOMNIAZIOD Z
» LEVAQUIIN OEAL SOL 3G/
* LEWVOFLOXACTN
« LEWVOFLOXALTMN

» LEWOFLOCACDN
« LENVOFELOOCACTN

|$S8cos38e20Te -

| OO00SS2ITOITD

- LINEJIOLID -

| SS2131310262303 7T -

8/1/2013
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AZTTTHROMYIIM 2508085 30
CASASTAT SULF VIAL 1 GM 10080
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CIOROFLOXACIN TAE SO0OMSG 100
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Populating Initial Inventory

After selecting the Item ID, complete the remaining fields on the screen and
click Save. Use MM/DD/YYYY format for dates. If the date only has month
and year, choose the last day of the month. The system will update the
inventory. Repeat the process for each Item in the inventory including any
outstanding items from PICS

Item ID | 135333061802200 - HYPERRAEB IMMUM SERIUNM GLOBULIM Zrﬂ_El

Lot (zzzzz

Expiration Date |D?_-"25,"2E"_E
Quantity | 20
Unit Cost | 5.00

Received By |J-:u|"n Doe

Save Cancel

Copyright & 2013

p Technology Inc. All rights reserved.

DSHS ITEAMS



Receiving-Accepting an Order
(picture is after selecting order)

Order Number — suffix
Tracking Number
Order Date

Accept — entire or
individual

¢* Tools~ I@Iv @ @

Item Description
Item ID

Requested Quantity
Ship Date

Inner QTY

UoM

Lot*

Expiration Date *
Requested Quantity *
Tracking Number

* Can be edited

Skip navigation links
Skip navigation links

BX 5 TEXAS

Department of
State Health Services

@ sunouQ|
Hello pscyru

Crder Histary

Change Site

Program: Tuberculosis Elimination Program - Customer: DSHS - HSR02sub Archer City

| Welcome || Provider I

nformation || Receiving

Nocs
Uoses

| Place Order || Reports || Help |

%/ PROVIDER ORDER DETAIL RECEIVING
Order Number |163234-00 Go
Tracking Number :@
Order Date 2/28/2013

TOP LEVELL

Generic Packet Kit Item | PACKET
BOTTOM LEVEL

Save Cancel

e e O e e

20.00 | 3/1/2013 DOSE

Received By

TBO00737

Add Line Remove Line

Copyright © 2002 Upp Techneology Inc. All rights reserved.
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Receiving Screen- Accepting an Order

— Y ' sign Hutu “
TEX AS Hello pscyru
Department of Drier s

Change Site
State Health Services

o

Program: Tuberculosis Elimination Program - Customer: DSHS - HSR0Zsub Archer City

} Welcome || p Provider Information || j Receiving || p Doses || p Inventory || p Place Order || ) Reports || b Help

PROVIDER ORDER DETAIL RECEIVING

Order Number |162224-00 : Go
Tracking Number

Order Date 2/28/2013

TOP LEVELL

Item Description | Item ID | Requested Quantity | Ship Date | Inner Qtyl | UOM1 Expiration Date Received Quantity | Tracking Number
Generic Packet Kit Ttem | PACKET 2000 | /1203 |1 DOSE % 20 TBO00737
BOTTOM LEVEL
iaue Cancel Received By | ,1\ Add Line Remove Line

Copyright © 2009 Upp Technalogy Inc. All rights reserved,
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Receiving
(selecting some items but not all)

Skip nrigx ion links - o Sign um@ i
. Hell

Xy TEXAS s o
J Department of Change Site

State Health Services

Program: Tuberculosis Elimination Program - Customer: DSHS - HSR02sub Archer City

| » Welcome || b Provider Information || } Receiving || b Doses || p Inventory | b Place Order || p Reports ||  Help |
|z| PROVIDER ORDER DETAIL RECEIVING
Order Number | 1626456-00 : Go
Tracking Number
Order Date 1/31/2013
TOP LEVEL1
nocepy Ttem ID Requested Quantity | Ship Date Expiration Date
ETHAMBUTOL TAB 400MG 100 | 61748001401TB 100.00 | 2/1/2013 | 100 Tab 900 3/31/2013 ) 100 TB616233
ETHAMBUTOL TAB 400MG 1000 | 6174800141078 10.00 | 2/1/2013 | 1000 Tab K3 12/30/2013 & 10 TB616233
RIFAMPIN CAP 150MG 20 6174800153078 30,00 | 2/1/2013 | 30 Cap 7EUI0 4/28/2014 ) 20 TB616233
ISOMARIF CAP 150/300MG 60 | 61748001760TB £0.00 | 2/1/2013 | &0 Cap ppp 2/28/2013 @ 50 TB615233
RIFAMPIN CAP 200MG 60 6174800186078 60.00 | 2/1/2013 | &0 Cap LLL 3/31/2013 a &0 TB616233
PYRIDOXINE TAB 25MG 1000 6174800921078 100.00 | 2/1/2013 | 1000 Tab ™TT 12/31/2016 ) 100 TB616233
XYLOCAINE SDV 1% 2ML/25MPF | 6232304522778 25.00 | 2/1/2013 | 25 vial 45 5/28/2015 @ 25 TB615233
LEVOFLOXACIN TAB 500MG 50 | 6586205275078 50.00 | 2/1/2013 | 50 Tab UING 12/31/2015 & 50 TBE15233
LEVOFLOXACIN TAB 750MG 20 | 6586205282078 60.00 | 2/1/2013 | 20 Tab A123 5/30/2016 @ 50 TB615233
DYRAZINAMIDE TAB 500MG 100 | 6725206601078 50.00 | 2/1/2013 | 100 Tab POL4 12/31/2013 & 50 TB616233
BOTTOM LEVEL
Save Cancel Received By | Add Line Remove Line
Copyright © 2009 Upp Technaology Inc. All rights resarved. /

Dev/Test

8/1/2013 30



Receiving Procedure

System provides the ability to receive just one or two items or all
items. If all the contents on order are correct the user:

1. Clicks Accept

Completes Received By

Clicks Save

System removes the Order number from drop down
System updates Inventory — Except for Packet Orders

vk wnN

Skip naviPatiDn links Q Sign \Dul:la &

*
l* L] Hello pscyru
TEXAS Ordar Histo
Department of Change Site
State Health Services
Program: Tuberculosis Elimination Program - Customer: DSHS - HSRD2sub Archer City
| Velcome || Provider Information || Receiving || Doses || ventory || Place Order || Reports || Help |
%/ PROVIDER ORDER DETAIL RECEIVING
Order Number |163235-00 : Go
Tracking Number
Order Date 2/28/2013
TOP LEVELL
Item Description Requested Quantity | Ship Date “ Expiration Date Received Quantity | Tracking Number
RIFAMPIN CAP 200MG 60 6174800186078 2.00 | 3/1/2013 60 31/2013 |—3 z TBOOO738
] LEVOFLOXACIN TAE S00MG 50 | 65862053750TR 2.00 | 3/1/2012 |50 Tab UING 12/31/2015 = 2 TROOOT2E
=l LEVOFLOXACIN TAR 750MG 20 | 6586205322078 2.00 | 3/1/2013 | 20 Tab BEEE 5/30/2016 = 2 TBO00728
= PYRAZINAMIDE TAB S00MG 100 | 6725306601078 2.00 | 3/1/2012 | 100 T=b POLS 12/31/2013 = z TBO00728
BOTTOM LEVEL

Eve Cancel Received By [sec Add Line Remove Line

/1/2013 31



Inventory Reconciliation

Your Program defines how you will reconcile your inventory.

Hansen’s uses Simple Inventory Reconciliation = Current Inventory Screen
Refugee uses Simple Inventory Reconciliation = Current Inventory Screen
STD uses Simple Inventory Reconciliation = Current Inventory Screen

TB uses Complex Inventory Reconciliation = C-33 Inventory Reconciliation
Zoonosis uses Complex Inventory Reconciliation = C-33 Inventory Reconciliation

Simple Inventory users will only see the Current Inventory Screen.
Complex Inventory users will only see the C-33 Inventory Reconciliation Screen.
Users that support multiple programs may see both screens.

Complex Inventory users will see the Units Distributed screen and the Wasted
Expired Screen.



Current Inventory Screen

Use the current Inventory Screen for simple Inventory Reconciliation. Currently, STD,
Refugee, and Hansen’s Programs use this.

Program: Refugee Health Screening - Customer: Midway Family Planning

Help |

Inventory || Flace Order || Reports

Welcome || Prowvider Information || Receiving || Doses

|§| CURRENT INVENTORY
Please enter your current inventory. Only include state-provided items (not privately purchased)

1. Physical on-hand count is required each month.

2. On hand count should be by Item ID and Description.
3. You must click "Save" at the bottom of the screen after entering your inventory.

987654 7/30/2012 | Tab | 28

4/3/2013 | 52054055028RHS | ALBENZA TAB 200MG 28CT
63982214 | 2/28/2014 Cap | 100

4/3/2013 | 23155003801RHS | PAROMOMYCIN SULFATE CAP 250MG 100

4/3/2013 | 00536355601RHS | VITAMIN B-12 1000MCG 100 123A5EFS | 12/31/2013 | Tab 100

Save Cancel

8/1/2013 33




Inventory Tab — Hansen'’s, Refugee,
and STD

System has three sub-menus under the Inventory tab:
» Transfer Order
» Tally Sheet
» Current Inventory

Inventory




Inventory Tab — TB and Zoonosis

System has four sub-menus under the Inventory tab:
» Transfer Order
» Waste and Expired
» Provider C-33 (Inventory Reconciliation)
» Tally Sheet

Inventory



Inventory Tab — Transfer Order

System allows a user to generate a transfer to another site.

Transferring To:

m Quantity on Hand | Units to Transfer | Reason For Transfer

Location ID: Go
Provider Name: Phone: Order Number: 162252 Order Date: 04/15/20
Address Contact:

13

Comment:

Transferred By: |

Click ONCE on the Save button.

Save

Cancel

8/1/2013
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Inventory Tab — Transfer Order

Once the user inputs the receiver’s Location ID and clicks Go, the system
populates the screen with:

» Receiver’s demographics, phone and contact

» Order Number

» Order Date

» Sending Site’s inventory

Transferring To:

Location ID: (02-043070001 Go
Provider Name: Midway Family Planning Phone: 3256458425 Order Number: 162555 Order Date: 04/15/2013
Address 1500 Terrace Dr Contact: Joy Parker
Ste 35

Brownwood T 762801

e pamber—pecrpn EmEs S Sses =

23155003801RHS | PAROMOMYCIN SULFATE CAP 250MG 100 | 1234 1/30/2013 =ase Sele

50419074701RHS | BILTRICIDE TAB 600MG 6CT 6669823 | 5/15/2015 100 Iin *%* Dlazse Salact *+ -
S50419074701RHS | BILTRICIDE TAB 600MG 6CT ASED125 | 3/31/2013 iz [ o #% Dlagse Salect ¥+ -
51645076001RHS | FERROUS SULFATE 325MG GRN TAB 100 | 5469825 | 5/1/2013 wo| [ o *%* Dlazse Salact *+ -
S51672200201RHS | CLOTRIMAZOLE CR 1% 15GM 965874 | 3/31/2014 400 [ ¢ #% Dlagse Salect ¥+ -
8/1/2013
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Inventory Tab — Transfer Order

A user can not transfer an item with a zero balance or more than the quantity
on hand. Also, the system requires a reason be chosen from the drop down list
for each item being transferred.

Description Lot | Expiration | Quantity on Hand Reason For Transfer
Item Number Units to Transfer
PACKET Generic Packet Kit Item 6 0 %% Dlagge Select ¥* v
658620538208 ' LEVOFLOXACIN TAB 750MG 20 | BBBB 5/30/2016 899 0 %% loase Select ¥* o]

6725306601078  PYRAZINAMIDE TAB 500MG 100 | POL4 | 12/31/2013 899

| #% Plegse Select *#*

** Please Select **

I like to Transfer Stuff
Needed by another Provider
Overstocked

Product unavailable in DSHS Pharmacy

8/1/2013 Short Expiration Date .




Inventory Tab — Transfer Order

After clicking Save, system generates a transfer form to print and place in the
shipment as a packing list.

Order Number: 1563245-00 Tracking Mumber: CO00026199
Transferring FROM: TO:
PIN/Customer TD: 06-0329010000 04-183060000
Facility Name: Brazoria County Health Dept.-Angleton - LHD MNortheast Texas Public HD - LHD
Address 432 E. Mulberry 815 Morth Broadway Ave
Bldg. 2
City/State/Zip Angleton, TX 77515 Tyler, TX 75702
Phone: 8888888888
Contact: Tall Tim

peecription | tem Number | Lot Number | Expiration | Actust Oty

LEWVOFLOXACIN TAB F50MG 20 65862053820TEB BBBEB 5/30/2016 3.00 I like to Transfer Stuff
PYRAZINAMIDE TAB S500MG 100 67253066010THB POL4 12/31/2013 4.00 Meeded by another Provider
Total Doses 7.00
Comments

this is susan writing in the
COTI TS 11 5 I S I IR I I S 3 3 ST WS 3 333 3T IR SHE SR 3R 3 3 BRI 3HE 3R 3 3 3 3R R 6 I 0 S I S S SR T I SRR3R 33 D DRSS 3 3 B3R TR SRR 3 33 3 3R

sSec /42013
CompletedBy Signature Date

Print
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Inventory Tab — Transfer Order

At the bottom of the Transfer screen
 Comment - reason for transfer and/or special instructions
* Transferred By — user completing action
* Clicking Save completes the transfer and decrements the inventory

Comment:

Transferred By: Save Cancel

Click ONCE on the Save hutton.

Copyright © 2009 Upp Technology Inc. All rights reserved.



Inventory Tab — Transfer History

System contains a record of all transfers sent as well as received. To access the
history the user:
* Clicks on Inventory Tab then Transfer Order
* Once system returns the Transfer Order screen, click on the Historical
Transactions hyperlink (link is located under the Transfer Instructions)

Transfer INSTRUCTIONS:

Note: Communicate with the provider who will be receiving the items.
Confirm the address and hours of operation before shipping any item.

1. Enter the location code of the provider to whom you are transfering
the product. Click Go.
From the items in your inventory, enter the number of items (in
eaches) for each lot and the associated reason for transfer.
Add comments and your name.
Click Save.
Print a copy of the Transfer form to include as a packing list in the
shipping package. Write the order number on the form. /
Click on the Historical Transactions link to the right to view items that

yvou have transfered out of your office.

arw N

NOTE: Click Save only ONCE and please be patient while the transfer
form is processed and displayed.If you click save more than

once, duplicate transfers will occur. If needed, click on Historical
Transactions link to verify the transfer and print the form to avoid
duplicating transfer orders.

Location ID: Go




Inventory Tab — Transfer History

User chooses history of transfers Sent or Received

Program: Tuberculosis Elimination Program - Customer: City of Amarillo Public HD - LHD

» Welcome || p Provider Information || p Receiving || p Doses || p Inventory || p Place Order || p Reports || p Help

TRANSFER HISTORY

Transfer: @ gant O Received €

WAL 42 » W 18lems [0 % /Pae Go

‘ Order ‘ Status | Order Date | From Site Code From Site To Site Code ‘ Approver

163233-00 | Open 2/28/2013 | 01-375010000 | City of Amarillo Public HD - LHD | 01-375010000 | City of Amarilla Public HD - LHD

163010-00 | Shipped | 2/15/2013 | 01-375010000 | City of Amarillo Public HD - LHD | 06-201070251 | Harris County PHES - LHD sec
162585-00 | Packed | 2/14/2013 | 01-375010000 | City of Amarillo Public HD - LHD | 01-373010000 | City of Amarillo Public HD - LHD

162891-00 | Received | 2/7/2013 | 01-275010000 | City of Amarillo Public HD - LHD | 11-061010000 | Cameron County HD Hwy 83 - LHD sec
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Inventory Tab — Transfer History

Clicking the ‘+’ sign next to the identified transfer expands and reveals
the Detail History of the transfer.

Program: Tuberculosis Elimination Program - Customer: City of Amarillo Public HD - LHD

p Welcome || p Provider Information || p Receiving p Doses || p Inventory || p Place Order || p Reports } Help

TRANSFER HISTORY

Transfer: @ cent ) Received

—_—
4T 22 kPP 18ltems|[10 % /page|Go
| Order | Status | Order Date | From Site Code | To Site Code Approver
[=] 162233-00 | Open 2/28/2013 01-375010000 City of Amarillo Public HD - LHD | 01-275010000 | City of Amarille Public HD - LHD
etail History

Item ID Description Item Suggested | Lot | Expiration | Quantity
Substituted | Quantity

1| 67253066010T8 | 67253066010TE Tracking ID(s)

[+

152010-00 | Shipped | 2/15/2013 01-375010000 City of Amarille Public HD - LHD | 06-201070251 | Harris County PHES - LHD sec

[+

162585-00 | Packed 2/14/2013 01-375010000 City of Amarille Public HD - LHD | 01-375010000 | City of Amarille Public HD - LHD

[+

152891-00 | Received | 2/7/20132 01-375010000 City of Amarille Public HD - LHD | 11-061010000 | Cameron County HD Hwy 83 - LHD sec

1628592-00 | Packed 2772013 01-373010000 City of Amarille Public HD - LHD | 01-375010000 | City of Amarille Public HD - LHD
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The Doses Tab - Complex Inventory
Users (TB & Zoonosis)

System shows two different drop down menus from
the Doses tab:

* Doses Administered

* Doses Administered History

Before the user is allowed to open/record the site’s Doses Administered History
physical inventory on the Provider C-33 (Inventory

Reconciliation) screen or place an order, the system

requires the completion of the doses administered

for the entire/ last calendar month.



Doses — Units Distributed

The system provides the user with the next date range to record the site’s units
distributed data. Also, it requires the completion of a complete calendar month
before going to the next calendar month.

Program: Tuberculosis Elimination Program - Customer: Community Health Center of Lubbock

Place Order

‘ Welcome H Provider Information H Receiving H Doses H Inventory Reports H Help‘

UNITS DISTRIBUTED DATA ENTRY

1. Pay close attention to the Date Range on this screen.
2. Record your Units Distributed under the Quantity column.
3. Enter your name and click Save at the bottom.

Units Distributed for date range below:

From Date: 02/01/2013 To Date: 02/28/2013

e e T S

LEVOFLOXACIN TAB 500MG 50 | 65862053750TB | 31354 | 12/19/2013

Entered by:

Save

ICopyright © 2009 Upp Technology Inc. All rights reserved.
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Doses — Doses Administered History

System allows the user to go ‘back in time’ to edit units distributed data.
However, the edit(s) do not decrement the current inventory on hand.

Program: Tuberculosis Elimination Program - Customer: Cd

| Welcome || Provider Information H Receiving || Doses || Inventory || Place Order || Reports ||:

UNITS DISTRIBUTED HISTORY

If you have saved your units distributed data more than once a month, the web portal sh
the Date column. If you need to correct units distributed that you have already entered f

Select the month and year in the drop down menus below

Click Go.

Correct the number of units that were distributed for the item.

Click Save. The number will be updated, but the date will not change.

S

Month2 D3|Z| Year 2013E| Go

Units Distributed
Item Description

03/04/2013 | LEVOFLOXACIN TAB 500MG 50 | 65862053750TB | 31354 | 12/19/2013

Entered By sec

Save
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Wasted and Expired

A user can not waste an item with a zero balance or more than the quantity on
hand. Also, the system requires a reason to be chosen from the drop down list

for each item.

Item Number | Item Description

13333061802200  HYPERRAB IMMUN SERUN GLOBULIN ZML 333 5/30/2014 | Vial

49281013020200 | IMOGAM IMMUNE SERUM GLOBLLIN 300 1U 2ML nnmn 3/21/2034 Vil

312014 Vel

45281023031200 | IMOVAX RABIES VACCINE 1ML (e

4313 Val

63831030101200 | RABAVERT RABIES VACCINE ML m

Lot1 | Expiration1 | UOM1 | Quantity on hand | Unused Ama int | Reason

3

2

4

# Dezse Seledt ** Y

Damaged seal, particulete, eft

Expired

Failure to store properly

Item's inteqrity compramised (vial broken, container seal compromised, efc
Mechanical Failure

Natural disaster/pover autage

Cost each

300

100.00

30.00

1110.00

Parent/Pafient Refused fter opening

Explanation Of Loss

Reconsituted Product Pramaturely
Spoled in transt from the supplier
Storage temperature oo cold
Starage temperature too varm

Theft

This is 2 test

8/1/2013
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Inventory - Wasted and Expire

User is required to complete:

1. Explanation of Loss 3. Checking all steps taken
2. Steps to Prevent Future Losses 4. Approved By section for name/initials and date
e e e e e
13533061802Z00 | HYPERRAB IMMUN SERUM GLOBULIN 2ZML 12/12/2014 | Vial 55552 [Failure to store properly | 100.00
13533061802Z00 | HYPERRAB IMMUN SERUM GLOBULIN 2ZML 767812 | 5/2/2012 | Vial 69| o #% Dlagse Selact 5% - 10.00
13533061802Z00 | HYPERRAB IMMUN SERUM GLOBULIN 2ZML aaa 5/20/2014 | vial 30 || 0 #% Plagse Salact ** - 0.00
13532061802Z00 | HYPERRAB IMMUN SERUM GLOBULIN 2ML GGG 12/31/2015 | vial 189 || 0 % ploase Selact ** - 588.00
13532061802Z00 | HYPERRAB IMMUN SERUM GLOBULIN 2ML HB7654 | 3/15/2014 | Vial 199 || 0 % please Selact ** - 0.00
13533061802Z00 | HYPERRAB IMMUN SERUM GLOBULIN 2ZML 18738 | 1/31/2014 | Vial 24| 0 #% Dlagse Selact 5% - 3.20
49281019020Z00 | IMOGAM IMMUNE SERUM GLOBULIN 300 IU 2ML | H1290-2 | 5/11/2014 | Vial 435 | 0 *=% Dlagse Select ** - 450,59
Staff left item on counter over night -

Explanation Of Loss

Staff was retrained on proper clinic procedures and proper storage of items -

Prevent Future Losses

[ trained staff to rotate stock and use the praduct with the soonest expiration first.
Check All That Apply DTrained staff to notify Zoonosis Control Branch and Pharmacy 90 days before expiration so product may be distributed to another site
Must check ane
( ) DDue to oversupply of product and decreased patient demand, product could not be used prior to expiration date at this location or other DSHS site.

Trained staff to take immediate action te correct out-of-range temperatures and to contact DSHS Pharmacy about viability of product

Approved By: |sq.rr|.|s 5-1-2013 Save

8/1/2013 48



Inventory — Wasted and Expire

After the user clicks Save, system refreshes to a form containing all
information from previous screen.

Wasted or Expired Vaccines

PIM: 050001 Fhone: (935) 8321139
Facility Name: AMGELINA CO CITIES HLTH DIST Contact SARAH ADAMS
Address: 503 HILL ST

LUFKIN, TX 75804

Explanation of Loss

STafl [efl vaccine on counter ater cinic closed ]

Step To Frevent Future Losses

lstaﬂ' was re-trained on preper clinic precedures and proper storage of vaccines. J

O Trained staff to notify LHD or HSR 90 days before vaccines expira (if loss due to expiration)

(i Trained stafl to rotate stock using the shortest dated product first (if loss due o expiration)

FE Trained staff to take immediate action to correct out of range temperatures, and to contact LHD or HSR (if loss due to temperatu
accine NDC ] Lot Number J Expiration I| Dozseas Feason l Cost

INFANRLZ (DTAF), FF syrninge 58160-0810-52-P ME12345 01/15/16 000 | Faiure o 5148.50

8/1/2013
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Inventory — Wasted and Expired
History

To access historical transactions: : :
. B invencory dce
* Click on Inventory, Wasted and Expired tab

. . . . . Transfer Order
* Click on Historical Transactions hyperlink Wasted and Exgired
System retrieves a 2"d menu box instructing you to: Provider C-33

* Enter a Starting Date and Ending Date
* Click Submit

were taken to ensure that this does not happen again.

3. Check any applicable boxes for the training that was conducted in order to prevent Historical Transactions
further loss. At least one check box must be checked.

4. Enter your name and click Save.

5. If you are using the form as a packing slip. please mark through any items that you
are r1ot shipping back in that package.

Jote: Because every item is now recorded, there may be cases that do not require
Htensive explanation and additional training (e.g. damaged vial, broken needle, etc.).

mm S

Enter the start and end date and click Submit. [t will display the Wasted/Expired forms within those dates.
Starting Date
Ending Date ’7

Submit
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Inventory — Wasted and Expired
History

System refreshes and displays under Main Report a list of all forms
generated during the specified timeframe. To retrieve, highlight
number or click page advance page. System will refresh and display the
form generated for the transaction selected.

p

@ - Parameters |?g Group Tree 1 i1+ ¢ M

\. Main Report |

7,397 242
7,397 240

Ending Date [1/16/2013
Submit

FIN: 25024

8/1/2013
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Inventory Reconciliation
Provider C-33 Screen

Each month a user is required to update the site’s physical count. The system
does not allow the user to access this screen until the last calendar month’s doses
administered are recorded. Also, the provider can not place an order without
updating the inventory on the Provider C-33(Inventory Reconciliation) screen
unless the inventory is within the last three days.

Provider C-323

1= [ =T -T=[= =1




Inventory Reconciliation
Provider C-33 Screen

If a site’s physical count is not the same as the Automated Total Doses,

the user must choose a Reason for Adjustment for each line item that is
different.

st 07

Tt Desrpion Iten 1D Eigiration Automated | Pysial | Math | Adustment Reason fo Austment Begning | QuanttyRecevd | Unts | Quantty Tranered | Expired o
Net Tt ' ]
Amount i

FYPERRAR UL SERUM GLOBLIN ML 00 s 53 % # oy v A I i i I
OGN AR SN GBI 00 1020, SIS0 o 8 ) 4 hty e o ol I |-
e o Rencle
OOV AR ACCIE B0 Inactu teCu \\ed e umhdﬁtnbtd
e U e
Group Zoones Raies okl
8/1/2013
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Inventory Reconciliatio
Provider C-33 Screen

Welcome || Provider Information || Receiving || Doses || Inventory || Place Order || Reports || Help

n

Inventory Reconciliation

. This page shows all activity since the last tune you reconciled your inventory. Note the "Last Ran" date.
. Complete all other transactions (Receiving, Transfers, Wasted/Expired, Doses Administered up to today) before entering your Physical Count.
. In the Physical Count column, enter the number on-hand for each Item ID and lot.
. If your physical count does not match the Automated Total Doses quantity, make sure that all orders have been recerved and all

items that were distributed, transfered, wasted, or expired have been recorded. Return to and update those pages as needed.
5. If, after careful review, there 1s still a discrepancy between vour on-hand count and the system count, enter the reason for the

adjustment using the drop-down menu. The need for this should be minimal

6. When all lines match or have been reconciled, enter vour name and hit save at the bottom.

g L D e

Effective immediately! When a user clicks SAVE on their Inventory: Provider C-33 screen all Items/lots with a zero balance will be removed!
However, there are risks with this implementation. For example, if vou do not follow the steps in the correct order in the web portal. you can
delete items you need to record doses, complete transfers, or record wasted/expired. It 1s critical the user conduct the steps in the web portal exactly as outlined.

Last Ran 05/31/2013 13:34:12

Item Description Expiration | Expiration | Automated | Physical Reason for Adjustment
Alert Count
el | E2y

LEVOFLOXACIN TAB 750MG 20 65862053820T8 | BEBE | 05/30/2016 [
PYRAZINAMIDE TAE 500MG 100 6725306501078 | POL4 | 12/21/2012 200 | -200 | 200 | =]
PYRIDOXINE TAE 25MG 1000 61748009210TE | BECV | 03/321/2018 2000 | 2000 | -2000 | E“
TUBERSOL VIAL STU-10 TEST 1ML | 4328107522178 | 19990 | 12/27/2016 ] | o | 0 | =]
KYLOCAINE SDV 1% 2ML/2Z5MPF | 6322304922778 | 545 05/28/2015 10 | 10 | -10 | ==
XKYLOCAINE SDV 1% 2ZML/25MPF | 6332304522778 | WHYTE | 04/25/2018 50 | 50 | ~50 =
Group TB program Total 2298 (1] Accounting Problem-Causa Unknown
I like to Reconcile
Alert Imaccurate Count (failed to record units distributed)
Inaccurate Count(failed to record units recieved)
Enteced By Save Initial Inventory

Beginning | Quantity Received

38 [}
200 [}
2000 [}
o o

10 [}

50 [}
2298 1}

Quantity

Copyright & 2013 Upp Technology Inc. All rights reserved.
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Inventory Reconciliation
Provider C-33 Screen

System has three Alerts :
* Short Dated — item that is going to expire in 90 day or less
* Expired — item that is past the expiration date and has not been removed
from the site’s inventory
* Rotation of Stock — user documented administering an item with a longer
expiration date

Item Description Expiration | Automated | Physical Adjustment | Reason for Adjustmen
Alert Total Count
Amount

HYPERRAB IMMUN SERUM GLOBULIN 2ML 1353306180200 | =aa | 03/30/2014 94 ‘ -34 | o4
IMOGAM IMMUNE SERUM GLOBULIN 300 IU 2ML | 43281013020Z00 | nnnn | 03/21/2014 24 ‘ 24 | 74
IMOVAX RABIES VACCINE 1ML 43281025051Z00 | ccc | 03/01/2014 45 ‘ 45 | -49

————— I

Group Zoonosis (Rabies) Total

Alert

Expired Stock2 This product has expired

Entered By | S

8/1/2013
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Inventory Reconciliation
Provider C-33 Screen

When the user updates their inventory and clicks Save, the system will:

Provide a popup message stating Inventory Successfully Saved
Remove all items(s) with a zero balance

Change the Automated Total Doses to be the physical count

Change the Beginning Doses to be the same as the Automated Total
Doses

Change the Last Ran date on the screen to current date/time

Message from webpage |&|

! Inventory Successfully Saved Last Ran 01/21/2013 12:16:4C

OK

8/1/2013
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Place Order

System does not allow access to this screen System does provide an error message if user:
without the sequential completion of: * Enters a Quantity greater than the
* Recording doses administered for the Suggested Quantity without something in
last calendar month Comments
* Reconciling inventory within the last
three days

System does allow user to order a quantity greater than the system’s suggested quantity if a
justifiable reason is provided as long as the Maximum Stock Level (MSL) has been entered.

T v B R S ..
RABAVERT RABIES WACCINE 1ML Vial u} 0.00
IMOWAX RABIES WACCINE 1ML 1 Vial u} 0.00 L
IMOGAM IMMUNE SERUM GLOBULIN 300 IU 2ML | 1 Vial 16 0.00 -
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Place Order-Bulk Order

CIly/ Stdle; ZIp LUDDOCK, 18Xd5 /9423 Cily/ Stdie] ZIp LODDUCK, 18Xd5 79825

County Lubbock County Lubbock
Contact Donald Trevino Contact Donald Trevino
Email dtrevino@upp.com Email dtrevino@upp.com
Phone (773) 777-9311 Phone (773) 777-9311
Order Class S50 Carrier LS50
Order Type R Service
TOF Pool Z0O

BULK ORDER DETAIL PLACE HOLDER

) e De ptio Q O ggested Qua Qua 0 Orde ed Qua Ordered pecia 0 0 age
63851050101200 | RABAVERT RABIES VACCINE 1ML 1 Vial 40 ’7 0.00 ~
49281025051Z00 | IMOVAX RABIES VACCINE 1ML 1 Vial 40 ’7 0.00 :
48281019020200 | IMOGAM IMMUNE SERUM GLOBULIN 300 IU 2ML 1 Vial 40 ’7 0.00 :
13533061802Z00 | HYPERRAB IMMUN SERUM GLOBULIN 2ML 1 Vial 0 ’7 0.00 :
Comment

The address on the Provider Information tab is correct.

The Hours Of Operation on the Provider Information tab are correct.

Submitted By Save Cancel

8/1/2013
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Place Order-Packet Order

Clickhk on theae Add button to create a new packeaet ordarr.
Click omn the Filter button to search for a packet ordar.

Filter Audd

Drdaer Nuombeaer 1s53$322s-00
rdlear Date OSS 1S5/ 20132
Cusbomeer O0-S03S 000000
Mamwe DSHS - HSR 01 Lubbocks
Auddress 2032 Morth 72rd Street
ity S Stata /S Zip Lubbocks, Taxaos 79425
Cownty Lubbock
Contact Donald Trevino
Emneail dtrevimno@upp.corm
Phomna [(F7F32) FFF-S9=11
rrder Class WWorks Order
rder Type Regular

Eemnerate Patient T I

Mumbaer of Packets I

Drder Status

Sold To
Ma e
Address
iy Stata f Zig
Ao ey
Caoxmitacit
Ennail
Phome
L= B =0
S rwriiee
Pool

CornFirmn Patient I

Hold

OoO-=S0II000 000

DSHS - HSR 01 Lubbocks
S0-32 Morth 72rd Streeaet
Lubbock, Tasxas 79425
Lubbock

Domnald Trewvino
ditrevino@mupp.corm
(F7F2) FFF-9=211

Lomne Star Orwermiaght

PACKET ORDER DETATL

| & |

- F=F pPlaase Saelaect =%

Special Instructions

TRACKIMNG TN S)

The address on the Prowvider Information tab is corraeci.

Swu bmitted By I

8/1/2013

The howurs of operation on the Prowvider Inforommation tab are corraect.
Do LN N
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8/1/2013

Place Order

Once the user clicks the Submit button, the system generates a new
popup message box and refreshes to a confirmation page.

Message from webpage [E

5 ‘four order has been submitted. Print the confirmation page next,
]
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Place Order

The confirmation page provides:
* Order Number-00 (last two digits are the order suffix) Note: Order can
have a suffix of 01, 02, etc. Do not enter suffix when searching.
e Summary of only the items ordered
* Opportunity to print a copy of the order for the provider’s records

Location ID
01-2810000:00,

Thank you for placing your order. Order # 163868-00 has been submitted for approval.
Please use the print button on the bottom of this page to print a copy for your records.

TOF
[rtom Descrption ————————ttemz> | stem 10 | Suggested Quantiey | Requestd aty | comment]

IMOGAM IMMUNE SERUM GLOBULIN 200 IU 2ML | 4923101 9020Z 00 16.0:0 1.0

Please list any upcoming days your office will be closed that
deviate from your standard operating hours.

Order Date 4/15/2012 Name of person approwving order: sec

Print
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Order History — Search for Order

Select bulk or packet order on the Order Tab then ‘filter’ then ‘go’ to view Order
History:
Order Number and possible additional orders with suffixes due to partial orders
Status of the order(s)
Changes made to the order at the LHD, HSR or State levels
Past orders and contents

Program: Zoonosis — Customer: DSHS - HSRO1sub Canyon

Welcome Frosnider Lnro =l FECE ] Croses LMW ENTory Hlace rde FLE OIS =

Click the Add button to create a bulk order
Click the Filter button to search for an order.

Filter Add

Order |

Order Date | |

Approved By | Go
44 d [0 G oio b re s|[to &/
u] w of D " 0 Items | |10 w /Page | Go

nter | orderDate | onderstatin | mpproveany |

Select

8/1/2013




Bulk Order After ‘Go’ Selection

Program: Zoonosis - Customer: DSHS - HSRO1sub Canyon

> Welcome » Provider Information » Receiving P Doses » Inventory » Place Ordse

Click the Add button to create a bulk order
Click the Filter button to search for an order.

Filter Add

Order I

Order Date I I

Approved By l Go

<4 4 |1 e of1 P ”. -2Items |10 e /Page Go

Order Date Order Status Approved By
163868-00 4/15/2013 Hold sec
163481-00 3/20/2013 Hold sec
Select
UUruer i1 ype SEervice

8/1/2013
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Order History-After order select

Click the Add button to create a bulk order
Click the Filter button to search for an order.

Filter Add
Order Number 15622528-00 Program Z0O - Zoonosis
Customer 01-381000000 Ship Te 01-381000000
Name DSHS - HSRO1sub Canyon Name DSHS - HSRO1sub Canyon
Address 200 Victory Dr. Address 200 Victory Dr.
CityfStatefZip Canyon, TX 73016 City/State/Zip Canyon, TX 73016
County County
Contact James Alexander; Tonya Finch Contact James Alexander; Tonya Finch
Email james.alexander@dshs.state.bc.us Email james.alexander@dshs.state.be.us
Phone 8066557151 Phone 8066557151
Order Class Sales Order Carrier LS50
Order Type Regular Service
TOF Pool ZOO

BULK ORDER DETAIL PLACE HOLDER

49281019020Z200 | IMOGAM IMMUNE SERUM GLOBULIN 200 IU 2ML | 1 vial | 18

1.00 1.00

Carton(s)

Comment

The address on the Provider Information tab is correct.

The Hours Of Operation on the Provider Information tab are correct.

Submitted By |sec ZELE Cancel
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Reports

The following reports are available.

8/1/2013

* Reports || F Help |

i Wasted and Expired
i Doses About to Expire
i Inventory Report
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Reports — Wasted and Expired

Enter the start and end date and click Submit. It will display the
Wasted/Expired forms within those dates.

4/ L/2013
S5/31/2013

Submit

Parameters DE Group Tree

-

CRYSTAL REP

Texas Wasted or Expired Vaccines

738213
PIrd: 02-485010000 FPhone: (FFTyTIT-T777
Facility Mame: Wichita Falls - Wichita County HD - LHD Contact: Trevino Sandwich
Address: 1700 Third St
none
Wichita Falls, TX 786301
Explanation of Loss
|Leﬂ out on counter overnight |
Step To Prevent Future Losses
|Staﬁ'1rained on clinical practice |
O Trained staff to rotate stock and use the product with the soonest expiration first.
O Trained staff to notify Zoonosis Control Branch and Pharmacy 90 days before expiration so product may be
distributed to another site
O Due to oversupply of product and decreased patient demand, product could not be used prior to expiration date
at this location or other DSHS site.
=i Trained staff to take immediate action to correct out-of-range temperatures and to contact DSHS Pharmacy
about viability of product
Waccine MO Lot Mumber Expiration Doses Reason Cost
IMCGAM IMMUMNME SERLUM 492810190207 00 H1290-2 400 Failure to 50.00
SLOBULIM 200 10 2ZML 032014 store properly
TOTAL COST $0.00
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Reports — Doses About To Expire

Report displays all vaccines to expire within next 90 days OR have already
expired as of the Last Ran date on the Provider C-33 screen. Contents
include: PIN/Site, Date of Report, Item Number, Vaccine, Lot, Expiration,

Day(s) to Expiration, Dose in Inventory, and Total Costs (does not display for
EPN).

[1 e 100% |- || | 48 CRYSTAL REPORTS'

Doses Aboutto Expire PIM:  02-485010000
Date of Report:  6/M10/2013

[tem Mumber Vaccine Lot Expiration Day to Dosein Total Cost
Expiration Inventary
49281025051200 MOVAER HABIES HIT093-Cc OETR TN R K] 66 2 000
VACCIMNE 1ML
Total 5 0.00




Reports — Inventory Report

Displays current inventory

Toz I |1DIII“.-5 |_ | | I% CRYSTAL REPOI
Inventory Detail
Program: TB Date:  6M10/2013 9:42:53PM
Site Parkridge Preanancy Center
ltem 1d Description Lot Expiration Unit Cost CQluantity <00 Days

00000010131TE SYRINGE 27GxX1/2 100 AL3456 21212014 0.00 100
00oo0s411701TE TRECATOR TAB 250MG 100 A45897 31812018 0.00 1,123
000095135027 LINEZOLID - ZYVOX TAB 600MG 20 CH64444 212512015 0.00 200
00009513502TB LINEZOLID - ZYVO TAB 600MG 20 CCCd H30/2015 0.00 2800
00013530117TB RIFABUTIMN-MYCOBUTIN CAP150/100 25{jj H25/2014 0.00 729
00085173301TE AVELOX TAB 400MG 30 BGETE96 21212016 0.00 &0




Help

This is how the help screen looks. Information may be added or deleted by the administrators of
the site. It can be configured for each program. To get information added, you will need to
contact the help desk iteams.helpdesk@dshs.state.tx.us.
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